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MEMORANDUM OF UNDERSTANDING 

BETWEEN 

CENTRE OF EXCELLENCE FOR HIGH PERFORMANCE COMPUTING 

LAB, DEPARTMENT OF CSE, GRIET |COE-HPCLI 

AND 

N.P.DESAIDirector) [SMEA Analytics Pvt Ltd(SMEA)



This memorandum of understanding is made and entered into on 20 Day of August, 2019 at 

Hyderabad. 
BETWEEN 

GokarajuRangaraju Institute of Engineering and Technology (GRIET) through the Centre of 

Excellence for High Performance Computing Lab (Here in after called COE-HPCIL of CSE 

department: "Executing Agency"). a Centre set up in GRIET, having its office in BachupallY 

Hyderabad-500 090. Telangana. represented by the Director, Dr.Jandhyala N. Murthy, which 

expression shall, unless repugnant to the context or meaning thereof, mean and include its 

assignees of the FIRST PART. 

AND 

Mr.N.P.Desai(Director), S/o P.M. Desai having residential address at #2C, Chandra Residency. 

Opp: Ashoka Garden. Gate I, Old Bowenpally, Secunderabad- 500 011, Tclangana representing 

Organization SMEA Analytics Private Limited(SMEA), which expression shall. unless 
' 

repugnant to the context or meaning thereof, mean and include his Successors and assignees: of 

the SECOND PART 

WHEREAS: 

Centre of Excellence for High Performance Computing Lab (COE-HPCL),is an approved 

Centre established in Department of CSE of GRIET to focus on collaborative researeh and 

application methodologies in the fields of Deep Learning and Artificial Intelligence. 

SMEA Analyties Pvt ltd (SMEA) is a Organization. dedicated to the Analyzing he balance 

sheet and profit & loss statements in the MSME/Small Business sector. SMEA is the brain child 

of Mr.N.P.Desai, a veteran in MSME Sector with over four decades of entrepreneurial 

experience. 

SMEA Analytic given cconomic & social significance is currently working towards, imprav tng 

the underperlormance of small husiness/MSM. I rocognizes. The need of the huur 1s to 

develop structured rescarch and modern approach towards the lnder-pertomance ot 

MSME/smali business. to support the envisaged impact on cconomy and jobs and NPA of buiks. 

SMEA 1S proposing to institutionalize the aforementioned underpertomance ol tie 

MSME/Small business sector (hercinafier called the project) and is soliciting the support of (COL 

1o be a technology partner. to play a constructive and catalytic role in it 

wuthy 

310]2121 



Therefore. both the parties to this Mol have hád preliminary dieussions in this tnater ed i 

ascertained areas of broad consensus expressly incorporating the foreging recitals uhinh a 

listed as follows: 

SCOPE OF THE PROJECT: 

1. The parties to the MoU led by the Executing Agency shall work vwards the ereossn 

the project in accordance with their roles and responsibilities defined under this Mo 

2 A Monitoring Committee comprising of one repreentative from each f the paries te 

MoU shall be constituted and shall perform the task as defined under this Mol 

3. The primary focus of the project shail be: 

a) Research-backed comprehensive understanding and summarization of iswues eading 

erperformance in MSME/ small business. 

b) Designing and developing technology for analyzing the balance shect end profin ses 

statement of any MSME small business by inputs given by MSME/small uviniess in the 1auite 

0I . 

The technology. envisaged by SMEA is part of developing the software tol to gve varos & 

financial ratios and graphs as shown in the preliminary discussion 

) Storage ecosy stem to store the generated data. 

i Develop a necessary internal sy stem based on the inputs given by SMEA (using suitable 

AIML algorithms) to give analytical interpretation to the units (MSMES5 financal ratio 

se arious data science data anal; 1ic tr de.cloping a ecrna erpr etas i ma 

MSME SB t arrite at arious graphical or anal tioal t 

op varioUs prediCtIVE analytical tOls ConeCtung nicr ar y-eTsDTTK ps 

r tor the particular unit ecuor 

pe of the preject can e turther rered takd rmutualagreed y d 



4. The.above discussed scope of the project shall be executed broadly in three parts 
PART Activity 1PerformedI Expected Outeome 

Developing software tool. The individual analyzcd balance 

particularly done by SMEA to sheet and P&I will be usciul tor 

PART A full develop which can be sealed sel-analysis.of underperformed 
to handle bulk of balance sheets nits. 
and P&L 

Testing the models through pilot Collect Data on the succesS 

projects and making the requisite models proposed and facilitate 

fine tuning adjustments to the | deployment on a pan-Indian 
PART B proposed model to ensure scale with suitable localizations 

successful implementation. and customizations. 

5. A detailed work plan for each PART shall be prepared by the Executing Agency and shall be 
submitted to the Monitoring Committee before commencement of work on that part. 
6. The Executing Agency shall hire or appoint its own personnel and external resources for 
performing the assignment and will keep the Monitoring Committee informed of the current and 
updated list of such personnel. 

7. Any payments, including consultancy charges and honorarium, to be made to the permanent staff. faculty or other personnel engaged in performing the assignment will be made by the 
Executing Agency only on the basis of prior approval from the Monitoring Committee. 
8. The estimated budget for the project is Rs.2 Lakhs. 

ROLES OF EACH OF THE PARTY TO MOU 
Mr. N. P. Desai(Dirccor)(Through SMEA),being the originator ot the initiative shall be 
primarily responsible for identifying and roping in sponsors for project and also tor liaising with domestic and international investors, philanthropists and generale traction for the project. He shall also provide access to infomation ol/lrom MSMI:/Small Business units required for 
undertaking research. 

COE-HPCL s 

undertakke 



COE-HPCL shall be the 'Research and Support Partner' to this initiative. COE-HPCL will undertake technology to development as required and summarizing them into a report form. Based on the research findings, it will take a lead role in designing and developing a sustainable
eco-system model for the Revival and Rehabilitation of sick MSME units and gather empirical and statistical evidence of its performance.

ROLE OF MONITORING COMMITTEE 
The Monitoring Committee comprising of one Representative from each of the parties to the 
MoU shall be constituted upon signing of this agreement. The Monitoring Committee shall 
perform the following tasks. 

Reviewing the detailed work plan submitted by the Executing Agency suggesting 
amendments, if any, and approving the work plan. 
The Monitoring Committee represented by all its members, shall be authorized to enter 
into any agreements with sponsors, external resources, Government Agencies and any 
external parties åt a later date. 

The members of the Monitoring Committee shall meet once every month during the 
cour_e of the project to review the progress and take corrective action where ever 

necessary. 

Reviewing the schedule of payments prepared along with detailed work plan and 

approving the schedule of payments. 

Reviewing and approving all the payments to be made by the Executing Authority. 
Collecting and Scrutinizing the statement of accounts, statement of Fund Utilization.

Receipts for the payment and other documents as may be required from the Executing 
Agency. adopting them and producing them for audit or scrutiny when required by a 

Competent Authority. 
Collect the reports prepared by the Executing Authority and adopt them. These reports 
may be submitted to appropriate Government Authorities, statutory board and or RBI. 
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RESPONSIBILITIES OF EACH PARTY 

Mr.N P Desai |Director(SMEA) 
1. SMEA' shal be solely responsible for denuiy1ig and 1oping in the requisite 

sponsorships and grants tor the successtul exCculion of the project 

SMEA' shall either directly on its own or through sponsorship or grants from 
. 

Corporate houses or philanthropists to suppoit the financial requirements of the 

project 
3. SMEA' shall develop a list of MSME units in various sectors. and solicit their 

support to be a part of case studies for the proposed research by designated research 

team from COE-HPCL. GRIET. 
4. SMEA' shall co-ordinate between MSME units under Research and COE-HPCL to 

provide requisite support for gathering relevant information. 
SMEA shall actively participate and co-ordinate with other parties to the MoU in 5. 

developing & executing the project. 
SMEA shall actively participate and co-ordinate with other parties to the MoU in . 

execution and validation of the Model. 

7. SMEA' will designate an employee who will be the In-charge of the liaising with 
other parties to the MoU and also support in internal administrative activities of the 

project. 

COE-HPCL 

. COE-HPCL shall designate a faculty as "Prineipal Teclhnology officer who shall be 

the prinary coordinating authority for the project. 
2. The Principal Technology officer shall identily the 'Co- Iechnology officer and 

segregale the various modules/segments of the project ( multiple researeh projects 

designing the models and pilot exeeution ete.,), i1ssign leams, develop sehedules and 

monitor the management of overall projeet. 

3 The Principal Technology officer shall also be in charge of the liaisiny with the otlher 

Parties to the Moll and also support in intemal adninistrative activities of the projeet. 

4. Principal Technology oflicer shall constitule Rescarch teus) to gather relevant 

information from MSME units identilicd by SMIEA. THe Reserch team shall conduct 

6 
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relevant analysis on the information gathered and shall provide summary findings in a 

, 

report form. 
The Principal Technology officer, through a consultative process, with other Parties 

5. 

to the MoU shall identify or select internal and external resource personnel whose services are required in designing and developing Revival and Rehabilitation Models. Pilot Level Implementation,. Testing and Modifications, if any. 

PAYMENT TERMS 
Under this MoU. the Principal Investigator designated by the Executing Authority shall identify and segregate various modules/segments of the project culminating in achieving overall project objectives. 
A detailed work plan and schedule of payments shall be prepared and presented by the Executing Agency for each part (PART A and PART B) of the project to the Monitoring Committee which shall'duly verify and approve the proposed work plan and payment termns. 

In the first year of Project Duration, amount of Rs.50000 shall be released by SMEA based on submission of work plan and pilot model with 60days of above Milestone. 
SMEA is responsible for releasing balance amount in the second year of project duration after submitting the agreed deliverables. 
Separate Account statements shall be maintained for this purpose. 

OTHER CLAUSES 

1. EFFECTIVE DATE 

Both the parties agree that the MoU shall take effect from 25" August 2019 and 
shall continue to be in force till termination or till the project ends. 

2. EXCLUSIVITY CLAUSE 

The project shall be an exclusive joint undertaking of COF-UPCL, GRIET and 
SMEA. 

Do 



roject lt is expressly agreed that none of the parties shall undertake this Droio. 

separately outside of this MoU either individually or in collaboration with any other 

individual or institution. 

3. TERMINATION 

This MoU shall be valid and remain in force for a period of two years from the 

date of starting. It may be extended for a further period with mutual consent of the 

parties without further funding or if funds is required, has to be discuss at the end of 

year, Both parties agree to perform their obligations in good faith and to the best of 

their ability in order to meet this timeline. 

The MolU shall continue to be in force till the time where the parties to the MoU 

have not discharged their obligations pursuant to the terms mentioned herein. 

However, this MoU stand terminated if specifically superseded by any 

agreement/MoU entered subsequent to the date of this MoU. This MoU may be 

terminated other than by mutual agreement and with a notice of two month due to 

occurrence af an Event of Default as mentioned in Clause 6. 

4. CONFIDENTIALITY AND DATA 

The parties must not disclose any proprietary or confidential information relatingE 
to the MSME units under study or the findings of the Assignment including any of 
the records/docunments generated during the process of assignment, if any without the 
prior written consent of the Monitoring Committee. 

The Final Report and all other materials collected and developed in connection 
with the assignment shall be the joint property of both the parties of this MoU. The 
intellectual property such generated will be property of SMEA. 

5. EVENTS OF DEFAULT 

The following events will constitute Events of Default: 
. Failure to fulfill roles and responsibilities by the parties beyond reasonable 

period of time. 

Violation of Confidentiality Clause. 

www.y 
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Cisco Academy Membership Agreement

Welcome to the Cisco Networking Academy. This agreement governs your Academy’s participation in the Cisco Networking Academy.

The Networking Academy Membership Guide for Cisco Academies (“NAMGCA”) describes the benefits, roles and responsibilities of Cisco Systems, Inc. or its subsidiary 
responsible for distribution in the country in which you are located (“Cisco”) and your Academy.  The NAMGCA forms part of this agreement, and will be made available to 
your Academy by Cisco. Your Academy should review the NAMGCA carefully before agreeing to participate in the Cisco Networking Academy.  By accepting this agreement 
your Academy agrees to comply with the NAMGCA. As the Cisco Networking Academy evolves, changes to the NAMGCA may be appropriate.  Cisco will exercise 
reasonable efforts to provide advance notice to your Academy of any major changes to the NAMGCA.

Cisco provides all resources, course materials, services, websites or other deliverables “as is”, without warranty of any kind (as far as Cisco is permitted to do so by law). 
Further details are set out in the NAMGCA.

The following provisions (a)-(c) govern your treatment of personal information of Academy and Cisco Networking Academy participants (i.e. employees, students, instructors, 
administrators, or any other of your Cisco Networking Academy participants) (“Cisco Networking Academy Participants”) provided to or otherwise obtained by Cisco from your 
Academy in connection with the Cisco Networking Academy:  

(a)           By entering into this agreement, your Academy will ensure that Cisco Networking Academy Participants have given their unambiguous consent, to the 
processing of their personal information by Cisco:  (i) from within and outside of the European Economic Area and those countries deemed to have adequate data 
protection laws in connection with processing the personal information; and (ii) in accordance with Cisco Networking Academy Privacy Policy, as amended from time 
to time and located here.
(b)           Your Academy agrees to comply with:  (i) applicable data protection laws and regulations, including your Academy’s obligations as data controller under 
those laws and regulations; and (ii) Cisco’s Networking Academy Privacy Policy located here.
(c)           To the maximum extent permitted by law, your Academy shall defend, indemnify and hold harmless Cisco and its officers, directors, employees, 
shareholders, customers, agents, successors and assigns from and against any and all loss, damages, liabilities, settlement, costs or expense (including legal 
expenses and the expenses of other professionals) as incurred, resulting from or arising out of your Academy’s breach of applicable laws relating to the treatment of 
personal information including any claim for the unauthorized solicitation, collection, storage, forwarding, or use of personal information.  As a condition to such 
defense and indemnification, Cisco will provide your Academy with prompt written notice of the claim and permit your Academy to control the defense, settlement, 
adjustment or compromise of any such claim. Cisco may employ counsel at its own expense to assist it with respect to any such claim; provided, however, that if 
such counsel is necessary because of a conflict of interest of either your Academy or your Academy’s counsel or because your Academy does not assume control, 
your Academy will bear the expense of such counsel.  Cisco shall have no authority to settle any claim on behalf of your Academy.

Your term of membership in the Cisco Networking Academy is three years (36 months), commencing on the date when Cisco executes this agreement.  The term shall be 
automatically renewed for additional twelve (12) month terms unless (i) sixty (60) days prior to the end of the then-current term one party gives written notice to the other party 
of its election not to renew this agreement. Notwithstanding the foregoing, either Cisco or your Academy may terminate this agreement without any liability to the other party 
for any reason or for no reason by providing at least thirty (30) days’ written notice to the other.  Either party may refuse to extend or renew the three year- term for any reason 
or no reason.

By clicking “Accept”, you represent that you are authorized to enter into this agreement (including the NAMGCA) on behalf of your Academy. 
On behalf of the Cisco Networking Academy global community, Welcome! By signing this agreement your Academy is taking an important step in bringing new opportunities 
and knowledge to your students, the future architects of the networked economy!

Cisco Networking Academy: Cisco Academy Membership Agreement / June 2014

institution-id: 3092343

Institution Legal Name: Gokaraju Rangaraju Institute of Engineering and Technology

city-name: Hyderabad

state-name: Telangana

Country/Region *: India

agreement-accepted-date: 2016-08-29

First Name: P S

Last Name: Raju

Email: psrajuster@gmail.com

Title: Director

Back

Membership Guide



Terms and Conditions Privacy Statement Cookie Policy Trademarks



Welcome Letter_v122214

                                                                                                                                 26-Aug-2016

Welcome to Oracle Support

N.V GanapathiRaju
nvgraju@griet.ac.in
Gokaraju Rangaraju Institute of Engineering & Technology
485,vasanth Nagar Colony, Kukatpally Housing Board
Hyderabad
TELANGANA 500072

On behalf of Oracle Corporation, Oracle Support Services would like to thank you for your recent purchase of
Oracle products and technical support services. Our support services team is ready and committed to assist you in
protecting the investment you have made.

With your purchase, you now have access to Oracle's exclusive web support portal which provides you
secure, real-time access to critical and timely information related to your investment in Oracle's technical
support services. Please visit the Oracle Support website at http://www.oracle.com/us/support/index.html
where you will find information about technical support service descriptions, technical support policies,
technical support news and events, and internet seminars.

You can also access Oracle technical support services through one of the industry leading web-based customer
support systems:

• My Oracle Support
To register for My Oracle Support, please use your Customer Support Identifier ("CSI") number
below. If you are already a registered user, please add the CSI number(s) below to your existing My
Oracle Support user profile. To access My Oracle Support, click here.

o Review My Oracle Support - How-to Training Videos and quickly learn about key features of My
Oracle Support in just a few minutes.

o Learn more about My Oracle Support features and capabilities by attending My Oracle
Support Essentials sessions. To view the current schedule and to register click here.

• Support interfaces for recently Acquired Products
Oracle is committed to ensuring that you receive specific product support as we transition recently acquired
companies into Oracle's framework of technical support services and tools. To access the appropriate support
portal for your product, please go to: http://www.oracle.com/us/support/support-integration/index.html

Technical Contact Information

As the technical contact for Gokaraju Rangaraju Institute of Engineering & Technology, you are the
individual designated within your organization who may contact Oracle Support Services to resolve technical issues.

If your order with Oracle allows international deployment of programs to your subsidiaries or includes hardware that
has been relocated outside the country of delivery, please communicate the relevant CSI in this email to persons in 
those countries who will be technical contacts with Oracle.

http://www.oracle.com/us/support/index.html
http://support.oracle.com
https://support.oracle.com/rs?type=doc&id=603505.1
https://support.us.oracle.com/rs?type=doc&id=553747.1
http://www.oracle.com/us/support/support-integration/index.html
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Technical Support Service and Products Details

Order Number: 38041483

 Service Start Date Service End Date Service Level

23-AUG-2016 23-AUG-2019 Software Update License & Support  

Product CSI Serial Number Quantity

Oracle Academy: Institution Level License 
Bundle - Nonstandard User

20686140 1

 

Customer Support Identifier Information: 

Your Customer Support Identifier number is 20686140

Note: Please call Oracle's local country Support Hotline if you are not the designated technical contact or
if you have any additional questions.

Oracle provides a complete and fully integrated global technical support service portfolio supported by over 50,000
development engineers and customer support specialists ready and able to support you. We hope you will take
advantage of our outstanding technical support services including 24/7 technical assistance, powerful proactive
support resources, and product updates.

Welcome to Oracle and enjoy your access to Oracle Support Services.

Sincerely,
Oracle Support Services

http://www.oracle.com/us/support/support-integration/index.html






























































Site License Usage Agreement 
Microsoft Certified Educator 

 

Licensee has elected to participate in the Microsoft Certified Educator Site License Program offered by 
Certiport.  This Site License Agreement (“Agreement”) authorizes Licensee to deliver Microsoft Certified 
Educator exams, in Licensee’s Certiport Testing Center. By electing to participate in the Microsoft 
Certified Educator Site License Program, Licensee accepts the following terms and conditions: 

 

1. Grant of License.  In consideration of Licensee’s payment to Certiport or to Certiport’s Solution 
Provider, Certiport grants to Licensee a non-exclusive, non-transferable license (“License”) to 

deliver Microsoft Certified Educator exams purchased by Licensee subject to the terms as 
stated in the Site License and subject to the terms and conditions of this Agreement. All other 
terms of Proprietary Rights, Warranty, and Limitation of Damages remain in full force as stated in 
the Certiport Center Agreement. 

2. Term.  This Site License Agreement shall become effective upon Licensee’s acceptance of this 

Agreement (“Effective Date”) and shall continue for a term of twelve (12) months (“Term”) from 

the Effective Date.  Certiport will make reasonable efforts to renew this Agreement but is under 
no obligation to extend or renew this Agreement. Any Site License purchased during the term of 
this Agreement will be governed by the terms and conditions of this Agreement. If this Agreement 
has been terminated or has not been renewed, the term of any Site License previously purchased 
will terminate upon termination of this Agreement.  Certiport shall not refund any monies paid for 
a Site License. 

3. Purchases. Site Licenses may be ordered from Certiport at www.certiport.com (at the price 
specified therein) or from a Certiport Solution Provider.  Site Licenses will be subject to the usage 
limits and expiration dates stipulated in the product and available at www.certiport.com .  

4. Exam Ownership/Title.  Certiport retains full and complete ownership of and title to the content, 
processes, documentation, technology, and intellectual property that comprises the Microsoft 
Certified Educator exams.  This license shall not be considered a sale of such content, 
processes, documentation, technology, or intellectual property.  All other terms of ownership and 
title are governed by the terms of the Certiport Center Agreement. 

5. Location of Delivery.  All Microsoft Certified Educator exams must be delivered on computers 
physically located at Licensee’s Certiport Center and only in the specified location. Such testing 
center must be in good standing under a current Certiport Center Agreement.  Upon request, 
Licensee agrees to provide Certiport with the number of computers in the Certiport Testing 
Center and the street address and room where the Certiport Testing Center is located. 

6. Recipients of Exams.  Licensee may only deliver the Microsoft Certified Educator exams to its 
employees, candidates, and/or matriculated students of the location wherein the testing facility is 
located, as specified in Section 5. Licensee may not deliver the Microsoft Certified Educator 
exams to any other individual or entity without the prior written consent of Certiport.  

http://www.certiport.com/
http://www.certiport.com/


For the purposes of clarity: Licensee is authorized to use a site license to administer exams to 
any candidate who is formally enrolled as a student at their institution. However, post-secondary 
academic institutions, regional vocational technical centers or other similar regional academic 
institutions (collectively "Higher Ed Institution") may not use their site license to administer exams 
to any student from a secondary academic institution, high-school, or middle-school who is dual-
enrolled at the Higher Ed Institution (unless such schools have also purchased their own site 
license). 

7. Certificate Fulfillment. It is hereby understood and agreed that certificates will only be provided 
electronically by Certiport for certifications provided under a Site License.  

8. Marketing Partnership.  Licensee grants Certiport the right to use Licensee as a reference 
account, to be referenced in future marketing materials, and to obtain information from Licensee 
regarding Licensee’s delivery of the Microsoft Certified Educator exams. 

9. Logo Usage.  All usage of the Microsoft Certified Educator program and exam logos are 
subject to the Microsoft Certified Educator Logo License Agreement provided at 
www.certiport.com, as may be provided in the Certiport Center Agreement. 

10. Confidentiality.  Neither party shall use or disclose to any third party confidential information 
related to the terms of this Agreement without either party’s prior written consent.  All other terms 

of Confidentiality remain in full force as stated in the Certiport Center Agreement. 

11. Termination for Cause.  During the Term of the Agreement, Certiport may audit Licensee for 
compliance with the terms and conditions of this Agreement.  If Licensee breaches any term or 
condition of this Agreement, Certiport may terminate this Agreement immediately.  Such 
termination will not result in the refund of any portion of a Site License Fee to the Licensee.  Any 
and all outstanding balances due to Certiport will immediately become due and payable.  All other 
terms of Termination remain in full force as stated in the Certiport Center Agreement. 

12. Certiport Center Agreement.  The parties agree that this Agreement is governed by and shall 
be subject to the terms and conditions of the Certiport Center Agreement, which is available at 
www.certiport.com, and which must be current and executed prior to any Site License use.  
Licensee represents and warrants to Certiport that it has read, signed, and understood the terms 
thereof. 

 

http://www.certiport.com/
http://www.certiport.com/
















Site License Usage Agreement 
Microsoft Technology Associate 

 

Licensee has elected to participate in the Microsoft Technology Associate Site License Program 
offered by Certiport.  This Site License Agreement (“Agreement”) authorizes Licensee to deliver 
Microsoft Technology Associate exams, in Licensee’s Certiport Testing Center. By electing to 
participate in the Microsoft Technology Associate Site License Program, Licensee accepts the 
following terms and conditions: 

 

1. Grant of License.  In consideration of Licensee’s payment to Certiport or to Certiport’s Solution 
Provider, Certiport grants to Licensee a non-exclusive, non-transferable license (“License”) to 

deliver Microsoft Technology Associate exams purchased by Licensee subject to the terms as 
stated in the Site License and subject to the terms and conditions of this Agreement. All other 
terms of Proprietary Rights, Warranty, and Limitation of Damages remain in full force as stated in 
the Certiport Center Agreement. 

2. Term.  This Site License Agreement shall become effective upon Licensee’s acceptance of this 

Agreement (“Effective Date”) and shall continue for a term of twelve (12) months (“Term”) from 

the Effective Date.  Certiport will make reasonable efforts to renew this Agreement but is under 
no obligation to extend or renew this Agreement. Any Site License purchased during the term of 
this Agreement will be governed by the terms and conditions of this Agreement. If this Agreement 
has been terminated or has not been renewed, the term of any Site License previously purchased 
will terminate upon termination of this Agreement.  Certiport shall not refund any monies paid for 
a Site License. 

3. Purchases. Site Licenses may be ordered from Certiport at www.certiport.com (at the price 
specified therein) or from a Certiport Solution Provider.  Site Licenses will be subject to the usage 
limits and expiration dates stipulated in the product and available at www.certiport.com .  

4. Exam Ownership/Title.  Certiport retains full and complete ownership of and title to the content, 
processes, documentation, technology, and intellectual property that comprises the Microsoft 
Technology Associate exams.  This license shall not be considered a sale of such content, 
processes, documentation, technology, or intellectual property.  All other terms of ownership and 
title are governed by the terms of the Certiport Center Agreement. 

5. Location of Delivery.  All Microsoft Technology Associate exams must be delivered on 
computers physically located at Licensee’s Certiport Center and only in the specified location. 
Such testing center must be in good standing under a current Certiport Center Agreement.  Upon 
request, Licensee agrees to provide Certiport with the number of computers in the Certiport 
Testing Center and the street address and room where the Certiport Testing Center is located. 

6. Recipients of Exams.  Licensee may only deliver the Microsoft Technology Associate exams 
to its employees, candidates, and/or matriculated students of the location wherein the testing 
facility is located, as specified in Section 5. Licensee may not deliver the Microsoft Technology 
Associate exams to any other individual or entity without the prior written consent of Certiport.  

http://www.certiport.com/
http://www.certiport.com/


For the purposes of clarity: Licensee is authorized to use a site license to administer exams to 
any candidate who is formally enrolled as a student at their institution. However, post-secondary 
academic institutions, regional vocational technical centers or other similar regional academic 
institutions (collectively "Higher Ed Institution") may not use their site license to administer exams 
to any student from a secondary academic institution, high-school, or middle-school who is dual-
enrolled at the Higher Ed Institution (unless such schools have also purchased their own site 
license). 

7. Certificate Fulfillment. It is hereby understood and agreed that certificates will only be provided 
electronically by Certiport for certifications provided under a Site License.  

8. Marketing Partnership.  Licensee grants Certiport the right to use Licensee as a reference 
account, to be referenced in future marketing materials, and to obtain information from Licensee 
regarding Licensee’s delivery of the Microsoft Technology Associate exams. 

9. Logo Usage.  All usage of the Microsoft Technology Associate program and exam logos are 
subject to the Microsoft Technology Associate Logo License Agreement provided at 
www.certiport.com, as may be provided in the Certiport Center Agreement. 

10. Confidentiality.  Neither party shall use or disclose to any third party confidential information 
related to the terms of this Agreement without either party’s prior written consent.  All other terms 

of Confidentiality remain in full force as stated in the Certiport Center Agreement. 

11. Termination for Cause.  During the Term of the Agreement, Certiport may audit Licensee for 
compliance with the terms and conditions of this Agreement.  If Licensee breaches any term or 
condition of this Agreement, Certiport may terminate this Agreement immediately.  Such 
termination will not result in the refund of any portion of a Site License Fee to the Licensee.  Any 
and all outstanding balances due to Certiport will immediately become due and payable.  All other 
terms of Termination remain in full force as stated in the Certiport Center Agreement. 

12. Certiport Center Agreement.  The parties agree that this Agreement is governed by and shall 
be subject to the terms and conditions of the Certiport Center Agreement, which is available at 
www.certiport.com, and which must be current and executed prior to any Site License use.  
Licensee represents and warrants to Certiport that it has read, signed, and understood the terms 
thereof. 

 

http://www.certiport.com/
http://www.certiport.com/













